
Timing Session # Session Type Speaker Organization Sector Focus* 

0800-0830 Registration/Continental

0830-900 Opening Session D. Bondhus KyCPE Program Director KyCPE/Alliance/National Excellence

0900-1000 Session 1 Keynote R. Pence Freese & Nichols Small Business Customer Focus

1000-1015

T. Dye/S. Wright Schneck Medical Health Care Strategic Planning

1015-1100 Session 2 Breakouts L. Muller/B. Rogers Jenks Public Schools Education Operations Focus

R. Pence Freese & Nichols Small Business Measurement, Analysis…

1100-1115

1115-1200 Session 3 Panel Discussion All Speakers All Organizations All Sectors Leadership

1200-1245

T. Dye/S. Wright Schneck Medical Health Care

1245-1:30 Session 4 Breakouts L. Muller/B. Rogers Jenks Public Schools Education

J. Popovich Henry Ford Medical Health Care

1:30-1:45

1:45-2:45 Session 5 Keynote J. Popovich Henry Ford Medical Health Care Workforce Focus

2:45-3:00

3:15-4:15 Session 6 Award Ceremony C. Salyer Governors Representative Celebrating the Journey to Excellence!

4:15-4:30 Closing Remarks - Next Steps Salyer/Bondhus Thank you and Feedback

The Kentucky Center for Performance Excellence presents:

High Performance in Challenging Times

Turning Points - highlighing positive 

organizational shifts & commitments to 

the pursuit of excellence.

* Each category focus topic will also 

highlight impacts on key results.

  Travel Break

  Travel Break

 Lunch Break

  Setup Break

  Desert Break


